
LETTER OF AUTHORITY 
NO WIN, NO FEE DATA BREACH CLAIM

Details will be sent to our partner solicitor to confirm that you wish to proceed with a data breach claim via SortMyCash

To be completed by Client (‘Previous Name’ only relevant if Arnold Clark will have previous name details)

Full Name 
Previous Name
DOB 
Address 

Telephone 
Email 

Details That Arnold Clark May Hold On You?      Personal    Financial   Both

Have you received notification from Arnold Clark that your data has been affected? Yes

I believe that my personal details may have been leaked and I have suffered with the following:

I have been subjected to fraudulent transaction/s since the leak occurred

I have noticed suspicious activities on my bank account since the leak occurred

I have suffered personal distress from knowing that my details may have been leaked

I have suffered anxiety from knowing that my details may have been leaked

I have suffered from spam emails since the leak occurred

Others as listed below

Additional Information:

Tel: 08000 842 870   www.SortMyCash.co.uk   DataClaim@SortMyCash.co.uk
Head Office: 55 Stirrups Farm Road, Lowton, WA3 2SX 

SortMyCash is a trading name of Fair Legal Limited registered in England Company No. 7123495 

   No

Address When 
Used Arnold Clark
(If Different) 

Estimated Date
of Last Contact 
With Arnold Clark
Arnold Clark Branch

SortMyCash is committed to an open and transparent relationship with our client, please carefully read 
the following page along with the acommpanying Terms and Conditions for details regarding the 
contract that you will be entering into with SortMyCash and our partner solicitors, Chan Neill Solicitors.
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SortMyCash Fees 
SortMyCash will not charge you any fee directly (subject to 
cancellation charges as described in our Terms of 
Engagement enclosed). However, you will be 
recommended to our data breach claim partner solicitors, 
Chan Neill Solicitors who will look to pursue the claim on 
your behalf. The terms of Chan Neill Solicitors agreement 
will be stipulated by them in the contract, but for 
reference it will be on a No Win, No Fee basis and you will 
be charged 30% + VAT of any Compensation (as defined in 
the Terms of Engagement), plus the costs awarded by the 
court, which may be recoverable from the opposition or 
covered by an After The Event (‘ATE’) or Before The Event 
('BTE') insurance policy. SortMyCash will be paid a referral 
fee from the firm of solicitors for providing our services to 
you and the firm of solicitors. Our fee will be paid out of 
the 25% + VAT that Chan Neill Solicitors will charge you for 
a successful claim. This is set out in our Terms of 
Engagement. Being recommended by SortMyCash will not 
affect the amount that you pay and you would pay the 
same had you chose to proceed with them directly. 

Recommendation 

You are free to choose your own appointed legal expert or 
dismiss our recommendation to appoint a legal 
representative, but it is our position to recommend using 
our data breach claim solicitor partner, Chan Neill 
Solicitors, to take the stress away from claiming and in 
order to maximise the compensation awarded for the 
inconvenience, distress and breach of trust that you have 
suffered due to the breach of your personal and / or 
financial details.

Authorisation to SortMyCash  
I understand and acknowledge that I can seek to recover 
the compensatory monies from Arnold Clark or their 
insurer myself free of charge. However, I have instead
chosen to proceed via SortMyCash and Chan Neill 
Solicitors. I hereby authorise SortMyCash to provide my 
claim and personal details to Chan Neill Solicitors in order 
for them to contact me and to facilitate an agreement to 
pursue compensation on my behalf for the data breach.
Should there be further information that SortMyCash 
require prior to sending my details to Chan Neill Solicitors, I 
hereby provide SortMyCash full delegated authority to 
recover the information from Arnold Clark, their insurer or
any other company with relevant information. 

Data Protection and Privacy Notice 

As the controller of your personal data, SortMyCash 
comply with Data Protection laws in the United Kingdom 
and the EU General Data Protection Regulation (GDPR). I 
agree with the SortMyCash Privacy Policy as set out at 
www.SortMyCash.co.uk/privacy. This details how 
SortMyCash processes personal data.  

Declaration of Truth 

I hereby confirm that I have provided SortMyCash with all 
necessary information to the best of my knowledge and 
abilities, this is an accurate and truthful reflection of my 
recollections.  

Right to Cancel 
I understand that I have the right to cancel this agreement 
and can do so by contacting SortMyCash in writing within 
14 days of signing. 

I hereby acknowledge that I have read and understood the above conditions, along with the separate Terms of 
Engagement.

Signature 

Full Name 
Date 
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